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Thank you for inviting me to brief the conmttee on the
provisions in place at our Navy Fleet and Fam |y Support Centers
| ocat ed t hroughout the southeast region to support famly
menbers of our depl oyed personnel. As the Program Manager for
t he Sout heast Regi on Community Support Programs, | am
responsi bl e for supporting Navy | eadership in achieving maxi num
m ssi on readi ness through services provided at Navy Fleet and
Fam |y Support Centers (FFSCs). Commands, Sailors and famly
menbers can and do access a w de range of prograns, focused on
adaptation to the special demands of mlitary careers and
mlitary famly life, such as depl oynent cycles, frequent
rel ocation and the need for rapid response to current world

events.

The core progranms of the Navy's Fleet and Fam |y Support
Centers support our m ssion of providing deploynent support and
readi ness, crisis response and career retention and support to
Navy service nmenbers and their famlies. Under our core m ssion
capability of Deploynent and Readi ness, we provi de services and
prograns related to deploynent, relocation assistance,
information and referral, onbudsnen, life skills education and
new parent support. Counseling services, famly advocacy,
victimservices, nobilization and critical incident intervention

prograns are provided in support of our m ssion to provide



crisis response support. And finally, we provide transition
assi stance, spouse enploynent assistance and personal financi al
managenent assi stance in support of our career support and

retention prograns.

In general, our FFSCs provide pre-deploynent briefs for
Navy service nmenbers and their famlies; conduct m d-depl oynent
prograns for famlies and onbudsnen; and offer post-depl oynent
services to Conmands upon the return of the squadron or unit.
These services are also provided to nmenbers of Arny, Navy,
Marine and Air Force reserve units in the local area. CQur
Centers also offer Return and Reuni on progranms to conmands whil e
still deployed. This programcalls for our personnel to
actually neet the ships at designated points and provi de one-
on-one counseling services and other "skills for |iving"
training that is critical to the service nenber's successfu

reunion with their famlies.

As an augnent to our standard services, our Centers have
initiated Spouse Support G oups, devel oped and conducted hi ghly
successful "Mlitary Spouse 101" resource fairs and hosted
"Fam |y Day" events to provide interactions with famlies and
make information readily available. In direct support of our

mlitary children, our counselors have visited |ocal schools to



educate staff on working with mlitary famlies. W are
currently working in conjunction wiwth Florida Inter-service
Fam |y Assistance Conmttee on a handbook to be nade avail abl e
to school personnel in working wwth children frommlitary
famlies. Some of the additional products provided to both our
service nenbers and their famlies that specifically relate to
t he hardshi ps of depl oynent and reunions include materials on
“Long Di stance Couples,” “Dads at a Distance,” “G andparents at
a Distance,” “Children and Depl oynent,” “Kid's Depl oynent

Col ori ng Books,” and “Wel cone Honme Moni Dad” banners.

Qur centers have al so provided direct support to the many
reservists who have been nobilized in support of the d obal Wr
on Terrorism W have provided relocation information and
assistance to both individuals and groups of nobilizing
personnel. Simlar denobilization services have been provided
to menbers who are comng off active duty after their activation
period. Sonme of our Centers serve as repatriation sites and
have provided assistance to famlies returning to the United

States as a result of famly evacuati ons overseas.

The school district of Canmden County has been very
effective at partnering wth our FFSC at Submari ne Base Kings

Bay. There are twelve schools in the Canden County district,



all having been formally adopted by commands at Submari ne Base
Kings Bay. The FFSC at Kings Bay provided educational materials
on “How To Talk To Kids About War and Depl oynent” and | ocal
school counselors used this information to work with the
students to better understand the inpacts and inplications of
war. Qur FFSC psychol ogi sts and school counselors offered
speci al counseling to students. Many of the schools put

toget her displays with pictures of parents who were depl oyed and
pl aced these displays in the hallways of the school. One
teacher actually used her personal funds to purchase diaries for
all of her students who had parents depl oyed so the students
coul d openly express their feelings and enotions in a non-

t hr eat eni ng way. There have al so been many comunity
partnershi ps established in St. Mary's and Kingsl and, Georgia to
i ncl ude partnerships with the Humana Tricare O fice, local child
and fam |y services agencies, the Canden County Tribune
Newspaper, the Tourism Councils of St. Mary's and Kingsl and, the
CGeorgia State Departnment of Tourismand many | ocal real estate
of fices. These outreach efforts provide vital information to
service nenbers and their famlies living in the Canden County

area of Ceorgia.

In summary, we have an effective and varied programin

pl ace to ensure that the needs of our service nenbers and their



famlies are net or exceeded. W continue to assess our
capabilities and make continuous inprovenents to our progranms
and processes to ensure that we are ready to neet future
chal | enges encountered in both conventional and unconventi onal
depl oynent situations. |It’s for these reasons that | stand
proudly behind our notto of "Service to the Fleet, Both at Hone

and at Sea."



